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NHCTPYKI U
no oxaszanui ycayr aunam ¢ OB3 paGorauxkamu MAJLIOY a/c Ne 421

Uucrpykims paspaboTaHa B cOOTBETCTBHE ¢ DenepanbHbiM 3aKOHOM OT
24.11.1995 r. Ne 181 — @3 «O conmanbHO# 3amure HHBAIUAOB B POy (13M o1
01.12.2014 N 419-®3), [Ipukaza Munsapascorpazsutis PO ot 14.02.2012 Ne 120
«O6 yrBepknenun Kopekca 3THKM M CiIyxKeOHOro MoBeAeHUs (enepaibHbIX
rOCY/IapCTBEHHBIX I'PKIAHCKUX CiyXKamuxX MUHHMCTEpCTBA 3paBOOXPAHEHHA W
comanbHoro passurus Poccuiickoit ®@eaepamym», PeaepaibHbiM 3aKOHOM OT
28.12.2013 r. Ne 442-®3 «O6 ocHOBax COLMAILHOIO OOCITYKHBAHUS I'PaK1aH B
Poccuiickoit ®enepanun», [IpukazoB Muntpyna Poccuu ot 25.12.2012 r. Ne 627
«O0  yTBEpKIACHHHM  METOAMKH, TMO3BOJSIONICH  OOBEKTMBH3MpPOBAThL M
CHCTEMATH3MPOBATh IOCTYIMHOCTh OOBEKTOB U YCIYT B TNPUOPUTETHBIX cepax
KHU3HEICATSIBHOCTH I MHBAJIU/IOB U IPYTHMX MAJIOMOOMIIbHBIX IPYIIIT HACEICHUS,
¢ BO3MOXKHOCTBIO y4eTa peroHaibHO# cneupduxu», Ne 792 ot 31.12.2013 r. «O6
yTBepxkaAeHnn Kopekca 3TUKUM U Ciy)keOHOro moBeAeHUs pabOTHHUKOB OpPraHoB
VIPaBJACHHUS COLMAIBHON 3aIUUTHI HACEJIICHUS W YYPEKACHMN COLMAIBHOIO
o6¢cnyxuanus», [locranosienus [IpasurenscrBa PO or 01.12.2015 Ne 1297 (pea.
or 19.04.2016) «O6 yTBepKAeHUH TrOCYJApCTBEHHON mnporpamMmbl Poccuiickoit
®eneparmu «Jlocrynnas cpena» Ha 2011 - 2020 roaei», PeaepanbHOro 3aKkoHa OT
01.12.2014 Ne 419-®3 «O BHECEHUM U3MEHEHUIA B OT/JEJIbHBIE 3aKOHONATEIILHBIC
aktel P® mo BompocaM COIl. 3aIiuThl MHBAIMAOB B CBS3M € paTH(UKaLMeEH
KonBeHniuu o mnpaBax uHBanuaoB», KouBenuueir OOH o mpaBax HWHBAJIM/OB,
Meroanueckum tocooreM «J1yis o0ydeHHs (MHCTPYKTUPOBAHMS) COTPYAHHUKOB
yapexxaennit MCD u  Japyrux opraHu3auudii mo Bompocam  o0ecredeHus
JOCTYNIHOCTHA U1  MHBAIMAOB YCIYyr M OOBEKTOB, Ha KOTOPbIX OHH
MPEI0CTABIAIOTCS, OKa3aHUS MPU TOM HEOOXOAUMOMN TOMOILIHY.

Pabotauku MAJIOY n/c Ne 421 00s3aHbl BBINONHATH NIPABIJIa TUKETA MPU
oOlIEHWH ¢ MHBAJIMAAMM W OKa3biBaTh IIOMOIb HHBAIMIAM B IPEOAOJCHUH
OapbepoB, MELIAIOIIUX MOTYYEHHUIO MU YCIYT HapaBHE ¢ APYTUMH JIMLIAMH.

COBOKYITHOCTb ~ CIIOCOOHOCTEH, 3HAHMMA UM YMEHMWH, HEOOXOJAMMBIX UIA
3¢ PexTUBHOrO OOLICHHMSI NPH OKAa3aHUM [MOMOIIM HMHBAIKMIAM B IPEOIOJICHUH
OGapbepoB HA3BIBACTCS KOMMYHHKATHBHAA YPPEKTHBHOCTD.

KommyHnukaims (oOuieHue) paccMarpuBaeTcss Kak BaKHEHIas CTOpOHA
Mo00H 1eATEIbHOCTH, BO MHOI'OM O0ECIICUUBAIOIIAS €€ YCIEeX U MPOJAYKTUBHOCTD.
KoMMyHHMKaTuBHass KOMIIETEHTHOCTh HeoOXxoamma Kaxaomy. Jlig paGOTHMKOB
cepsl 00pazoBaHus MPO(YECCHOHATLHO 3HAUUMBIMH SBJISIFOTCS YMEHUSI IPABUIBHO



BOCIIPHUHUMATh W MOHHMMATh APYrOro 4ejl0BEKa, I'PAaMOTHO OKa3blBATh YCIYTH B
YUPEXKACHUH WIIA OpPTraHU3ALNH.

Pa3BuTHe KOMMYHMKAaTHBHBIX YMEHHUM CKJIAAbIBA€TCA U3  CIEAYIOIIHUX
OCHOBHBIX HaBBIKOB:

o n30eratb KOH(PJIUKTHBIX CUTYaIIN;

¢ BHUMATEJIBHO CIYyIIATh MHBAJIUIA U CIIBIIIATh €T0;

o pEryaupoBaTb COOCTBEHHBIE HMOLIMM, BO3HHMKAIOIIME B  Ipoliecce

B3aHMMO/ICHCTBHS;

o o0ecrneynBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOILIECHHUIA;

e [MBWJIN30BAHHO MPOTUBOCTOATH MAHUITYJIMPOBAHUIO.

CyliecTByIOT 001Me TPABHJIA JITHKETAa NPH OOIIEHUM € HWHBAJUIAMH,
KOTOPBIMU MOTYT BOCIOJIb30BaThCsl PAOOTHUKHU OpPTaHU3alUi, MPEA0CTaBISIOMINX
YCIIYTHU HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYalluu:

1.

2.

3.

4,

5.

Obpawenue K yenogexy: KOTAa BBl pa3roBapuBacTe C WHBAJIUIOM,
oOparaiTech HEIOCPEJACTBEHHO K HEMY, a HE K COTIPOBOK/IAFOIIEMY HITH
CYpAOIIEPEBOIYHKY, KOTOPBIC MMPUCYTCTBYIOT IMPU Pa3roBope.
Ilooxcamue pyku: Korga Bac 3HAKOMAT C WHBAJIMJIAOM, BIIOJHE
€CTECTBEHHO IMOXAaTh €My PYKY: JaXKe T€, KOMY TPYJIHO JIBUTaTh PYKOM
WM KTO TIOJB3YETCS MPOTE30M, BIIOJIHE MOTYT IMOXaTh PYKY - MPaBYIO
WM JIEBYIO, YTO BIIOJTHE JIOITYCTHMO.

Hasvisaiime cebss u Opyeux: Korga Bbl BCTPEUACTECh C YEIOBEKOM,
KOTOPBIH IJI0OXO WU COBCEM HE BUIUT, 00sI3aTEIHHO Ha3bIBAMTE CeOS M
TeX JIOACH, KOTOpble MPHUILIM ¢ BaMu. Ecimu y Bac oOmias Oecena B
rpynme, He 3a0bIBaiiTeé MOSICHUTh, K KOMY B JIaHHBIH MOMEHT BBI
oOparaerech, 1 Ha3BaTh ceOsI.

IIpeonooicenue nomowyu: €Cl¥ BBl TIpeAiaracTe MOMOIIb, XKIUTE, IIOKA e
NPHUMYT, a 3aTE€M CITpalllMBaiTe, YTO U KaK JeNaTh.

Adexkeamnocms  u  gedcaugocms: oOpamanTech ¢ B3POCIBIMH
WHBAJIMJIaMH KaK C B3pociabiMU. OOpalmaiTech K HUIM 10 MMEHHU U Ha THI,
TOJILKO €CJTU BbI XOPOIIIO 3HAKOMBI.

He onupatimeco Ha Kpecno-kojsicky: ONAPATbCS WM BUCHYTh Ha YbEH-TO
WHBAJUIHON KOJIACKE - TO KE CaMOe, UYTO OMUPAThCs WM BUCHYTh Ha ee obagaTene,
U 3TO TOXE pazfapaxaeT. MHBamuaHas KOJACKAa - 3TO YacTh HEMPUKACAEMOIO
MIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIOIb3YET.

o Buumamenvnocmu u mepnenugocms. KOTia Bbl pa3roBapUBAETE C YETOBEKOM,
UCIIBITHIBAIOIIUM TPYAHOCTH B OOIIEHUH, CIyIIAalTe €ro BHHUMATEJIbHO.
bynsTe TepmenuBbl, KmWTe, KOT/AAa YEIOBEK caM 3akoHUHMT (pazy. He
MOITPABIIIMTE €r0 U HE AOTOBapUBaMNTE 3a Hero. Hukoraa He mpuTBOpsMTECH,
YTO Bbl IOHUMAETE, €CJIM Ha CaMOM Jielie 3TO He Tak. [loBTopuTe, 4TO BBI
MOHSUTH, 3TO MIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - MIOHSTh €TO.

o Pacnonoowcenue 0ona  becedvi: KOTIa Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIUMCSI UHBAJIUTHONW KOJSICKOM WMIJIM KOCTBUISIMH, PACIIOIO0KHUTECH
TaK, YTOObI BalllM U €ro Trjia3a ObUIM HAa OJHOM YPOBHE, TOTrJa BaM OyAeT
jJerde pasroBapuBarth. PazroBapuBasi ¢ TeMHU, KTO MOXKET YUTaTh MO I'y0am,



pacnoioKHUTECh TakK, 4ToObl HAa Bac magan ceer, u Bac 6p110 X0pOI1I0 BUAHO,
nocrapanrTech, 4To0bl Bam HUUero (ena, curapeTsl, pyku) HE Meao.

o Ilpueneuenue 6HuUMaHUsA yYeno6eka.: YTOOBI IPUBIEYb BHUMAHUE 4YEJIOBEKA,
KOTOPBIH IIJI0XO CHBIIIUT, IOMAILINATE EMY PYKOW HJIY ITOXJIONANTE 110 IUIeYy.
CMoTpuTe emy npsiMO B IJ1a3a U TOBOPUTE YETKO, HO UMEITE B BUAY, UTO HE
BCE JIIOAH, KOTOPBIE IJIOXO CIIBIIIAT, MOT'YT YUTATh MO ry0aM.

e He cmywaiimecw, ecii  CIly4allHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
«YBuaumcs» uinn «Bbl cabimanu 06 3ToM?» TOMy, KTO HE MOKET BUAETb
WIH CIIBIIIATE.

Taxxke pazpaboTaHbl MpaBuja dTUKETA I JIMI[ C Pa3HBIMU PacCTPOMCTBAMHU
¢yHkuuit opranu3ma. CHUCOK MpaBUJl JIOCTATOYHO BeJNWK. Eciin coMHeBaeTech,
paccuMThIBaiiTeé Ha CBOM 3/ApaBbIi CMBICI U CIOCOOHOCTH K COYYBCTBHIO.
OTtHocHTECH K IPyrOMY YeJIOBEKY, Kak K ce0e caMoMy, TOUYHO TaK K€ €ro yBaxaire
- U TOTJ]a OKa3aHHUE YCIYTH B YUPEXKJIEHUU U oO1eHne 0yayT 3¢ GeKTUBHBIMHU.

IIpaBuia dTHKeTA NPH O0IEHNH C HHBAJTUIAMHU, HCTIBITHIBAIO UM H
TPYJAHOCTH NPH NMepeIBUKEHUHU:

[TomMHuTE, YTO WHBaIWIHAS KOJSICKA - HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He obiokaunBaliTech Ha Hee, HE TOJKAlTe, HEe KJIAJUTE Ha HEe
HoTH 0e3 pazpernieHus. Hauath KaTUTh KOJISICKY 0€3 corjacusi HHBAIUIA - TO
K€ caMoe, YTO CXBAaTUTh M TIOHECTH YeJIOBEKa 0e3 ero paspelieHus.

o Bcerna cnpammBaiiTe, HyXHa JM TOMOIIb, NPEXKIE YEM OKa3aTb e€e€.
[Ipennaraiite MOMOIlb, €CJIM HY>KHO OTKPBITh TSKEIIYIO IBEPh WU MPOUTH
10 KOBPY C JNTMHHBIM BOPCOM.

« Ecnu Baie npeanoxeHue 0 HoMOIIY IPUHATO, CIIPOCUTE, YTO HYXKHO J€1aTh,
Y YETKO CJICAYUTE UHCTPYKIUSM.

o Ecnu Bam paszpemuim nepeaBuraTh KOJIsICKy, CHayajda KaTUTE €€ MEJJICHHO.
Komsacka OplcTpo HaOupaeT CKOPOCTb, M HEOKUIAHHBIA TOYOK MOXKET
MIPUBECTHU K TTOTEPE PAaBHOBECHUSI.

o Becerna nmunHo yOexnmalTech B JOCTYITHOCTH MECT, TJI€ 3aIlUIAaHUPOBAHBI
MEpOIpUATHS. 3apaHee TIOMHTEPECYHTeCh, KaKW€ MOTYT BO3HUKHYTH
po0OsIeMbl WM 6apbephl U KaK UX MOKHO YCTPAHUTh.

o He mamo xmomaTh 4denoBeKa, HaXOISIIErOCs B HHBAIUIHOM KOJSCKE, IO
CIIMHE WJIM 110 TIJIeYy.

o Eciim BO3MOXHO, pacmoJIOKUTECh TaK, YTOOBI Ballly JIMIA ObUTHM Ha OJHOM
ypoBHe. M30eraiiTe monoKeHus, Mpyu KOTOPOM BallleMy COOSCETHUKY HYKHO
3alPpOKUIBIBATH TOJIOBY.

o Ecim cymecTByOT apXUTEKTYpHBIE Oapbephl, MPEIYIPEAUTE O HUX, YTOOBI
YeJI0BEK UMEJI BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

o IloMHHMTE, YTO, Kak TMpaBUiIO, y JIOJIEH, HMEIOMMUX TPYJIHOCTH IIpHU
MepeIBUKESHUH, HET MPOOJIEM CO 3pEHUEM, CTyXOM M TIOHUMaHHEM.

« He nymaiite, uTo HEOOXOAUMOCTH MOJIB30BATHLCS UHBATUIHON KOJISICKOM - ATO
Tpareaus. 9To cnocod cBOOOIHOrO (€CIM HET apXUTEKTYPHBIX OapbhepoB)
nepeaBmKeHusl. EcCTh JIOM, TOJB3YIOIINECS WHBAJIUIHOW KOJSICKOU,
KOTOpbIE HE YTPATHJIM CIIOCOOHOCTH XOJHWTh W MOTYT IEPEABUTATHCS C



IIOMOIIBIO KOCTBIHefI, TPOCTHU U T.II. Komsicku onmn HCIIOJB3YIOT AJIA TOTIO,
YTOOBI SKOHOMHTE CHIIBI U 6BICTpeC NepcaABUraTbCA.

IIpaBwia 3TMKeTa NPU O0LIEHUHN ¢ MHBAJIMAAMU, MMEKOLIUMH HAPYLICHHUE
3peHHe WIH He3PAYUMM:

o Ilpennaras CBOIO MOMOIIb, HANpPaBISWTE YEJIOBEKA, HE CTUCKHUBAUTE €ro
PYKy, UJIUTE TakK, KaKk Bbl OOBIUHO XxoauTe. He HYXHO XBaTaTh CJIEHOTO
YeJIoBeKa U TallUTh €ro 3a CO0OM.

o OnmmmTe KpaTko, e Bbl HaXoauTech. [Ipenynpexaante o npensiTCTBUSX:
CTYMEHSX, JIyX)KaX, IMaxX, HU3KUX MPUTOJIOKAaX, TpyOax U T.II.

o Hcnonw3yiiTe, eciau 3T0 yMECTHO, (pa3bl, XapaKTepU3yIOIIUe 3BYK, 3amax,
pacctosiHue. [lenurech yBUICHHBIM.

o OOpamaiitech ¢ c00akaMU-TIOBOJABIPSIMH HE TaK, Kak C OOBIYHBIMHU
JOMAallHUMHU KUBOTHBIMHU. He KOMaHAyHTe, HE TPOraWTe U HE UIPAUTE C
c00aKON-TTOBOIBIPEM.

o Eciu BbI coOupaeTech YuTaTh HE3pAUEMY UEIIOBEKY, CHavaia mpeaynpeiuTe
00 »ToM. ['oBOpHUTE HOpMaNIBHBIM TOI0cOM. He nponyckaiite nHpopmariuio,
€CJIM Bac 00 3TOM HE TOMPOCHIT.

o Ecim 3TO Ba)kHOE MUCHMO WJIU JOKYMEHT, HE HYXKHO JJi1 yOCIUTEIbHOCTH
naBaTh ero norporatk. [Ipu 3TOM He 3aMeHsliTe uTeHue nepeckazoM. Koraa
HE3PSYMM 4YEJOBEK JOJDKEH IOAINCATh JOKYMEHT, IIPOYUTAWUTE €r0
o0s3aTenbHO. VIHBAIMIHOCT, HE OCBOOOXKIAET CIIENIOr0 4YeloBeKa OT
OTBETCTBEHHOCTH, O0YCJIOBJICHHOU JOKYMEHTOM.

o Bcerna oOpamaiitech HEMOCPEICTBEHHO K YENIOBEKY, JakKe €Clid OH Bac He
BUJIUT, & HE K €r0 3psA4eMy KOMIIAHBOHY.

o Bcerna naspiBaiite ce0si M NMPECTABIANTE IPYTUX COOCCETHUKOB, a TaKKe
OCTaJIbHBIX PUCYTCTBYIOMUX. ECH BBl XOTUTE MOXKaTh PYKY, CKaKUTE 00
3TOM.

» Korga Bl mpemiaraete He3psiueMy YEJIOBEKY CECTh, HE YCAXXKHUBAWTE €ro, a
HalpaBbT€ PYKy Ha CIHMHKY CTyJla WIM NOMIOKOTHUK. He Boaure 1o
MOBEPXHOCTH €r0 PYKY, a JaliTe eMy BO3MOXHOCTb CBOOOJHO MOTPOraTh
npeaMer. Eciam Bac MONpocuWiii MOMOYb B3STh KAKOM-TO MNPEAMET, HE
clenyeT TSAHYTh KHCTh CJETNOro K TpeaMeTry W OpaTh €ro pyKod STOT
IIPEAMET.

o Korna Bbl oOmiaerech ¢ rpymnmoi HE3pAYUX JIIOACH, He 3a0bIBATE KaXKIbIi
pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00OpaIllaeTeCh.

o He 3acraBmsiite Bamiero coOeceqHWKa BemaTh B IYCTOTY: €CIH BBI
NEpEMENIAETECH, TPEAYIIPEAUTE €TO.

o BrionHe HOpMallbHO yMOTPEOJSATH CJIOBO «CMOTpeTh». [lnsi He3psuero
YEJI0BEKa 3TO O3HAYAET «BUJIETh PYKaMMU», OCSA3aTh.

o U30eraiite pacruiblBUATBIX ONPEACTCHUN U UHCTPYKIUH, KOTOPbIE OOBIYHO
COIIPOBOXKIAKOTCS )KECTAMHU, BbIpaKeHUN Bpoae «CTakaH HaXOOUTCS TAE-TO
TaM Ha ctojey. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.



o Eciiu BBl 3aMeTWIM, YTO HE3pSAYUN YEIIOBEK COWJICS C MapiipyTa, He
YyOPaBIIMTE €ro ABMKEHUEM Ha PACCTOSHUU, NOAOMAUTE U IIOMOIUTE
BbIOpAThCS HA HY)KHBIU MYTh.

o Ilpyu cnycke wiM mnogbeMe MO CTYIIEHbKAM  BEOUTE  HE3PAYETO
NEPIICHAUKYIAPHO K HUM. llepeasurasce, He aenanuTe pPHIBKOB, PE3KUX
IOBW)XKEHUN. IIpy CONpPOBOXKIEHUM HE3PSYEro YeIOBEKa HE 3aKJIaJbIBauTe
PYKH HazaJl - 3TO HEYJI0OHO.

IIpaBuia 3TMKeTAa NPU 00IIEHUH ¢ MHBAJTUIAMHU, UMEIOIIMMH HAPYyIIeHUE

ciyxa:

« PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOTO IJIOXOH CIIYX, CMOTPUTE MPSIMO Ha
Hero. He 3aTeMHsIiiTe CBOE JIMIIO ¥ HE 3aTrOPAXXUBAUTE €ro pyKaMu, BOJIOCAMHU
WIM KaKUMU-TO TpeaMmeTamu. Bam  coOecemHHK JOKEH HUMETh
BO3MO>KHOCTD CJICJTUThH 3@ BEIPAXKECHUEM BallleTo JUIIA.

Cy1iecTByeT HECKOJIBKO THUIIOB W cTerneHed TIyxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CITOCOOOB OOIIEHHUS € JIFObMU, KOTOPBIE TIOXO CIIBIIIAT.
Ecnu BBI He 3HaeTe, KaKOM MPEINOYeCThb, CIIPOCUTE Y HUX.

HekoTopbie mtonu MOTYT CIbIIIaTh, HO BOCIPUHUMAIOT OTIIEIbHBIC 3BYKH
HEeMpaBWIbHO. B 3TOM cityyae roBopute 6oJjiee TPOMKO M YETKO, MOA0Upast
NOAXOASIINN YpOBeHb. B npyroMm ciyuae moHagoOWTCS JUIIL CHU3UTH
BBICOTY T0JIOCA, TaK KaK YeJIOBEK YTpaTUJ CHOCOOHOCTh BOCHPHUHUMATH
BBICOKHE YaCTOTHI.

YtoObl npuBIEYs BHUMAHUE YEJIOBEKA, KOTOPBIA TUIOXO CIBIIIUT, HA30BUTE
ero no uMeHu. Eciu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA WJIU K€
IoMaxaTh PYKOH.

I'oBopute sicHo u poBHO. He HyXHO H3IMIIHE MOJYEPKUBATH YTO-TO.
KpuuaTh, 0cOO€HHO B yX0, TOXKE HE HAJO.

Ecnu Bac mpocsT mMOBTOPUTH YTO-TO, MOMPOOyiHTE mnepedpazupoBaTh CBOE
npeioxKeHue. Mcnoib3ynTe )KeCThl.

Y6enurech, yT0 Bac MOHsUIM. He CTecHSMTECh CIPOCHUTH, MOHSI JM Bac
co0eceTHUK.

Eciu BB coobmaere mHbOpMaIimio, KOTopas BKIOYaeT B cebs HoMep,
TEXHUYECKUM WM JPYrod CIIOXKHBIM TEPMHUH, aJpec, HANUIINUTE €€,
coobmmTe 1Mo (akcy WIM DIEKTPOHHOM TMOYTE, WU JIOOBIM JPYyTUM
croco0oM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSTA.

Ecnu cymecTBylOT TpyAHOCTH MPU YCTHOM OOIIIEHUU, CIPOCUTE, HE OYIET Jin
IPOILE MEePENUCHIBATHCS.

He 3a0b1BaiitTe 0 cpene, KoTopasi Bac OKpy»aeT. B OOJIbIINX MM MHOTOJIFOAHBIX
MOMEIIEHUSIX TPYJHO 00IIATHCS C JI0JIbMH, KOTOPBIE ILUIOXO CIbIIAT. SIpKoe coHIIe
WJIM TeHb TOXE MOTYT OBITh OapbepaMH.

o OdeHp yacTo rayxue JI0U UCMONB3YIOT S3bIK jkecToB. Eciu Bbl oO11aeTech
4yepes MepeBounKa, He 3a0yIbTe, UTO 00pallaThCsl HaJl0 HEMOCPEACTBEHHO
K COOECETHUKY, a HE K TIePEeBOIUUKY.

« He Bce n1011, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YMATATh 110 Ty0aM. Bam nyure
BCETO CIPOCHUTHL 00 3TOM TpH MepBoil BcTpede. Eciam Bam cobeceaHux



o0JagaeT 3TUM HaBBIKOM, HY)KHO COOJIIOJaTh HECKOJIbKO BaXKHBIX MPAaBHUII.
IloMHHUTE, YTO TOJABKO TPU U3 AECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.
HyXHO cMOTpeTh B JHMIIO COOECEJHUKY U TOBOPUTH SICHO M MEIJIEHHO,
MCITI0JIB30BaTh NPOCThIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.
HyxHO HCnONB30BaTh BBIPAKEHHE JIMLA, JKECTBI, TEIOABHKEHUSA, €CIIU
XOTHUTE NOIYEPKHYTh WIIN MPOSICHUTH CMBICII CKa3aHHOTO.

HpaBI/ma ITHKETA IPHU oﬁmennn C HHBAJIUIAMH, HMCIOINUMH 3aA€CPKKY B

Pa3BUTUM U NPOOJIEeMbI O0IIEHUS, YMCTBEHHbIC HAPYIICHUS

Hcnonp3yiTe JOCTYIHBIN A3bIK, BBIPAXKAUTECH TOUYHO U T10 JIEITY.

N36eraiite cOBECHBIX IMITAMIIOB U OOPa3HBIX BBIPAXKEHUMN, €CIU TOJIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4To Bac He NMOUMYT.

l'oBopst 0 3amauax WM MPOEKTE, pacCcKa3bIBaiTe Bce «mo Imaram». Jlaiite
BaleMy coOecCeqHUKY BO3MOXKHOCTh OOBITpaTh KaXKJbIM Iar Mocje Toro,
KaK Bbl OOBSICHUIIN EMY.

Hcxoaute U3 TOro, 4TO B3POCIBINA YEIOBEK C 3a/IEP>KKOM B PA3BUTHUU UMEET
TaKOM K€ OMBIT, KaK U JIIDOOU IPyror B3pOCIHIbINA YeTOBEK.

Ecnun HeoOxoammo, ucnosib3yiiTe wutrocTpanuun win gotorpaduu. byasre
TrOTOBBI MIOBTOPUTH HECKOJILKO pa3. He cnaBaiiTech, eciiv Bac ¢ epBoro pasa
HE MOHSUIN.

O6paraiiTech ¢ 4eJITOBEKOM C MPOOIEMaMH Pa3BUTHS TOYHO TaK JKe, KaK BbI
OBl oOpamanuchk ¢ J00bBIM JIpyruM. B Oecene oOCyxkmaiTe Te K€ TEMBI,
Kakue BBl OOCyXJaeTe ¢ JpyruMH JOAbMU. Hampumep, muiaHel Ha
BBIXOJTHBIE, OTITYCK, TTOT0/Ia, TTOCJIETHUE COOBITHS.

OO6pariaiiTech HETTIOCPEACTBEHHO K YEIIOBEKY.

[TomMHuTE, YTO JIOAM C 3aJEPKKOM B Pa3BUTHUH JEECIIOCOOHBI U MOTYT
MIOJIMMUCHIBATh JOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, JaBaTh COIJACHE Ha
MEIUINHCKYIO TOMOIIb U T.[I.

HpaBnﬂa 9THKETA IPHU OﬁllleHI/II/I ¢ HHBAJINJaMHU, HMCKOIIINMHU IICUXUIECCKHUE

HAPYLIEeHUS:

[lcuxuueckue HapyMICHHS - HE TO K€ caMoe, YTO MpoOJIeMbl B pa3BUTHH. JIroam ¢
MICUXWYECKUMHU TPoOJIeMaMid MOT'YT HMCIBITBIBATH AMOIIMOHAJIBHBIE PacCTPOMCTBA
WIN 3aMEIIaTEeIbCTBO, OCJIOKHSIOIMIME HMX JKH3HL. Y HHX CBOH OCOOBIH M
W3MEHYMBBIN B3IJIs]] HA MUD.

He nago nymare, 4TO JIOAM C MICUXMYECKUMH HAPYIICHUSAMHU 0053aTEIBHO
HYKJJAIOTCS B JIOMOJIHATEILHON MTOMOIIIH U CTICIIHAIBHOM OOpaIeHun.

OOpamanTecs ¢ TIOABMU C ICUXUYECKUMH HAPYIIICHUSIMH KaK C IMYHOCTSIMH.
He HyXHO nenath NpexIEeBpPEeMEHHBIX BBIBOJIOB HAa OCHOBAHUHU OIBITA
OOILIeHHS C APYTUMU JIOJIBMU C TaKOH ke (hOpMOIl MHBAIUTHOCTH.

He cnemyer aymarph, 4TO JIOAM C TMCUXWYECKUMHU HapYIICHUsIMU Ooliee
JIPYTUX CKJIOHHBI K HacwIni0. D10 MU(. Eciu Bbl IpyKent00HbI, OHU OYIyT
YyBCTBOBATh C€0s CIIOKOMHO.



HeBepHo, 4TO A10M C NCUXUYECKUMH HAPYIICHUSIMHU UMEIOT MPOOJieMbl B
MMOHUMAHHUU WM HUXKE TI0 YPOBHIO UHTEIICKTA, YeM OOJIBIIMHCTBO JIFOACH.
Ecin yenmoBek, UMEIOIINN [ICUXUYECKUE HAPYLIEHUs, PACCTPOCH, CIIPOCUTE

€ro CIOKOWHO, YTO Bbl MOXKETE C/I€JIaTh, YTOOBI IOMOYb EMY.
He roopure pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYLICHUS, JaXKe
€CJI y Bac €CTh JJI OTOI0 OCHOBAHMUS.

IIpaBwia 3THKeTa NPU O0LIEHUN ¢ HHBAJNA0M, HCIILITHIBAK UM

3aTpyJHEHUS B pe4n:

He urnopupyiite ntozieil, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO HOHSITh UX
- B BallINX UHTEpECAX.

He mnepeGuBaiiTe u He mNOMpaBIsSHTE YEIOBEKa, KOTOPBIM HCIBITHIBACT
TPYJIHOCTH B peuu. HaumHaliTe TOBOPUTH TOJIBKO TOTJIa, KOTJa yOeauTech,
YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He nbiTaiiTech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPyJHEHHOW peubio 3aiiMeT y Bac OoJblie BpeMeHH. Eciu
BbI CIICIIUTE, JIYYIlle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOIICHUU B JAPYroe
BpeMs.

Cmotpute B JHMIO COOECETHUKY, MOJJICPKUBANTE BU3YyaIbHBIM KOHTAKT.
OrtmaiiTe DTOM Oecelie BCce Ballle BHUMAaHHUE.

He nymaiite, 4yTo 3aTpylIHEHUSI B pe€UYM - MOKAa3aTellb HU3KOTO YpPOBHS
MHTEJUIEKTa YEJI0BEKA.

CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHBKA.

He nputBopsiiTech, ecau Bbl HE OHSIM, YTO BaM cka3anu. He crecHsiiTech
nepecnpocuTs. Ecium BaMm CHOBa He yJaJ10Ch OHATh, TOIPOCUTE IPOU3HECTH
CJIOBO B 60JIe€ MEIJICHHOM TEMIIe, BO3MOYKHO, IT0 OyKBaM.

He 3a0biBaiiTe, YTO 4YEIIOBEKY C HApPYIICHHOM pEYbI0 TOXKE HYXKHO
BbICKa3aTbcs. He mepeOuBaiiTe ero m He mnojasisite. He Toporute
TOBOPSILIETO.

Ecnu y Bac BO3HUKAIOT MpoOeMbl B OOIIIEHUH, CIIPOCUTE, HE XOUYET JIM Balll
co0eceTHNK UCTIOIB30BaTh APYTroi CrIoco0 - HAMCcaTh, HaTlle4yaTaTh.



